
 1

 

AGENDA REPORT 

 

      TO:  Mayor Pat Humphrey & City Commission 

FROM:  Ken Hibl, City Manager 

 DATE:  April 13, 2017 

      RE:  Approve Changes to 401(A) and 457(B) Retirement Plans – Mr. Tim Rozelle 

 

For the Agenda of April 17, 2017 

________________________________________________________________________ 

Background.     The City presently offers its employees an opportunity to voluntarily 

participate in 401(A) and 457(B) retirement plans managed by Retirement Plan Advisors.  

Mr. Tim Rozelle, the long-serving RPA agent for the City, has informed us that RPA is 

changing its underwriting agency for these retirement plans to The Standard.  Tim is 

scheduled to provide the City Commission a presentation (copy att’d) for the reason(s) 

for the recommended changes.  Subsequent to Tim’s presentation, the City Commission 

will be asked to approve the recommendation to amend the RPA-managed retirement 

plans for the City by changing to The Standard. 

 

Issues & Questions Specified.  Should the City Commission approve the recommended 

changes to the City’s 401(A) and 457(B) retirement plans? 

 

Alternatives. 

1. Approve the recommended changes. 

2. Do not approve the recommended changes. 

3. Set the matter aside for consideration, deliberation, and decision at a subsequently 

scheduled Commission meeting. 

 

Financial Impact.     There is no cost to the City. 

 

Recommendation.   I recommend that the City Commission approve the changes offered 

by Mr. Rozelle and Retirement Plan Advisors by adoption of Resolution 2017-038 (copy 

att’d).  

 

Attachments.  

1. RPA Presentation. 

2. Change Authorization Documents. 

3. Resolution 2017-038. 
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CITY OF CLARE 
PLAN TRANSITION SUMMARY 

Presented by: Tim Rozelle 
 
 
 



PLAN FIDUCIARY OVERSIGHT 
> As the Plan Sponsor, we are a fiduciary to the 

retirement benefits we offer.  
> To manage our fiduciary responsibilities, we use 

Retirement Plan Advisors (RPA) as our plan and 
participant investment advisor. 

> RPA is an independent registered investment advisor 
and one of the largest independent service providers to 
public sector retirement plans in the nation. 

> They have been our advisor since 2000 
> As a registered investment advisor, RPA assumes 

fiduciary responsibility for their advisory services. 
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> RPA recently concluded a review of our plan 
recordkeeper and administrator, Security 
Benefit.  

> RPA is recommending we change our plan 
recordkeeper and administrator to The 
Standard. 

> This change does not impact our budget. 
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PLAN FIDUCIARY OVERSIGHT 



WHY CHANGE? 
Security Benefit Issues: 
> Core focus has shifted away from group retirement 

plans to individual fixed income products (annuities, 
etc.). 

> In 2015, downsized staff and outsourced all 
recordkeeping and administration. 

> Little new investment in group retirement plan business. 

> Lagging the industry in investment platform flexibility 
and recordkeeping services.   
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Advantages of The Standard: 
> Stronger ratings from S&P, Moody’s and AM Best. 
> Investment platform flexibility (open architecture). 
> Fee transparency and levelization. 
> Enhanced data solutions and administrative capabilities. 
> Retirement readiness solutions for employees: 

– Quantify the percentage of employees on track to retire. 
– Focus on behavioral economics. 
– Identify employees who are not on track. 
– Develop specific target messaging to change behavior. 
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WHY CHANGE? 



SUMMARY 
 
Transitioning to The Standard provides a significantly 
enhanced investment and recordkeeping platform.  

Further, The Standard is investing in the reporting, 
administrative, and technology resources needed to 
service our plan competitively for years to come.  

It is simply a more robust, flexible and transparent 
platform for our plan.   

6 



 

  Page 1 of 4 

RPA Group Retirement Plan Full Service
 

Investment Advisory Services Agreement 

Employer Name: City of Clare MI  

Plan Name(s): City of Clare, MI 457 DC Plan 

Plan Number(s): TBD 

Recordkeeper: The Standard 

          
This Investment Advisory Services Agreement (“Agreement”) is entered into by and between the City of Clare, 

MI (“Plan Sponsor”) and Retirement Plan Advisors, LLC (“RPA”, an Illinois Limited Liability Corporation), a 

registered investment advisor (“RIA”). The scope of the Agreement is limited to the Plan Sponsor’s 457 plan(s) 

(the “Plan”) and is separate and distinct from other agreements relating to the plan(s), including recordkeeping, 

compliance, administration and investment product offerings. The purpose of this Agreement is to provide certain 

investment advisory, consulting, plan design, and participant services to the Plan Sponsor.  

The Plan Sponsor has entered into an arrangement with Recordkeeper to offer group retirement plan recordkeeping 

and administrative services.  The Plan Sponsor hereby appoints RPA to provide:  

1. Plan level investment advisory services through SponsorPlus
 
(the “Program”) on the investment options 

available through Recordkeeper’s recordkeeping platform (“Program Fund List”); 

2. Employee education, enrollment and retirement planning services to Plan participants; and  

3. Discretionary managed account services through RPA’s PortfolioPlus program. PortfolioPlus is a voluntary 

optional service offered for an additional fee.  

 

I. RPA Representations. RPA agrees to: 

1. Provide and maintain the RPA SponsorPlus Investment Policy Statement (“IPS”); see Exhibit A.  

2. Provide the initial selection of the Program Fund List in accordance with the IPS.  

3. Transition Plan assets to the Program Fund List. Conversion may include: adding or deleting investment 

options, mapping assets, or action needed to implement the Program. 

4. Monitor the Program Fund List investment options on an ongoing basis. 

5. Remove and replace any investment options in the Plan that fail to meet the selection process in accordance 

with the IPS. 

6. Provide written notice to the Plan Sponsor at least 30 days prior to making any Program Fund List 

investment option changes.  

7. Provide periodic reports to the Plan Sponsor no less frequently than annually. 

8. Provide the Plan and its participants with regular access to an investment professional for employee 

education, enrollment and investment advisory services, including seminars, retirement counseling, 

portfolio modeling and customized investment recommendations. 

9. Act as a fiduciary, specifically within the meaning of sections 3(21) and 3(38) of ERISA, with respect to 

the investment advisory services provided to the Plan and/or its participants. 

10. Be deemed as a fiduciary, within the meaning of sections 3(21) and 3(38) of ERISA, with respect to the 

investment advisory services provided to your Plan participants through the PortfolioPlus program. 

11. Hold the Plan Sponsor harmless from damages, judgments, settlements, and reasonable defense costs 

resulting from any breach of these fiduciary duties, provided the Plan Sponsor notifies RPA promptly of the 

commencement of such action and cooperates as necessary in such defense. 

 

II. Plan Sponsor agrees to:  

1. Adopt the RPA SponsorPlus Investment Policy Statement; see Exhibit A. 

2. Utilize the Program Fund List as the Plan’s investment option menu.  

3. Grant limited power of attorney to RPA to, at its sole discretion:  
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a. Create and maintain a menu of investment options (“Program Fund List”) that complies with the 

IPS; and 

b. Provide instructions to its Recordkeeper necessary to maintain the Program Fund List. Such 

instructions may include, but are not limited to, the following: 

i. Add investment options to the Plan’s investment option menu. 

ii. Delete investment options from the Plan’s investment option menu. 

iii. Close investment options on the Plan’s investment option menu. 

iv. Map future contributions and/or assets from deleted and/or closed investment options to 

one or more investment options in the Program Fund List. 

4. Provide an adequate work area for RPA investment professional(s) during scheduled service visits. 

5. Periodically disseminate communication and educational materials provided by RPA to employees. 

6. Encourage eligible employees to meet with RPA investment professional(s) at work locations during work 

hours. 

 

III. RPA Fees 

The fee for the services detailed in Section I is 65 basis points (0.65%) per year. The fee is charged quarterly in 

arrears and is deducted from participant accounts prorated based on individual account balance. 

 

IV. Plan Sponsor Authorizes Recordkeeper to: 
1. Provide RPA full access to all Plan and Participant data. 

2. Execute all requests made by RPA in accordance with the language in Section II. 3. as if the instructions 

were directly from the Plan Sponsor.  (Note: RPA’s authority described in Section II. 3. specifically 

prohibits RPA from requesting and/or directing any distributions or withdrawals from the Plan.) 

3. Direct all communications regarding the Program Fund List to RPA. 

4. Provide written notice to RPA prior to making any changes to the Plan’s investment option menu. Changes 

include adding, deleting, merging, or closing investment options.  

5. Deduct the fee specified in Section III from participant accounts quarterly. 

 

V. PortfolioPlus Agreement and Fee Schedule 

The Plan Sponsor has entered into an arrangement to offer mutual fund investments and fixed account/stable 

value investments made available on Recordkeeper’s recordkeeping platform to participants in the Plan 

(“Participants”). The Plan Sponsor hereby approves RPA (the “Designated RIA”), as an authorized provider of 

investment advisory and discretionary managed account services (“PortfolioPlus”) to those Participants who 

elect the Designated RIA to manage their individual accounts and acknowledges that RPA will exercise 

discretionary investment authority with respect to all Plan assets of such Participants. 

In consideration of services rendered to such Participants, the Plan Sponsor hereby acknowledges, subject to 

specific approval by each Participant electing the Designated RIA as their respective investment advisor, a 

1.00% annual investment advisory fee. The fee shall be assessed monthly and payable quarterly in arrears, 

based on each Participant’s account balance as of the end of each calendar month. In addition, there is a $15.00 

annual administration fee which shall be payable at the rate of $3.75 per calendar quarter.   

The Plan Sponsor hereby consents to the withdrawal of both fees from Participant’s accounts held on 

Recordkeeper’s recordkeeping platform. The Plan Sponsor hereby authorizes the Recordkeeper (or its affiliate 

companies) to deduct these fees from Participant’s accounts, and to remit them to RPA in accordance with 

RPA’s instructions. Recordkeeper shall have no obligation to deduct such fees unless provided with a copy of 

this Agreement by Designated RIA.  RPA and Plan Sponsor agree to hold Recordkeeper harmless from any 

damages, judgments, settlements, and reasonable defense costs that may result from Recordkeeper’s facilitation 

of the payment of these fees to RPA.  

RPA will provide all participants utilizing PortfolioPlus a copy of RPA’s Form ADV Part 2A Client Brochure 

and Privacy Policy. RPA’s Form ADV documents and Privacy Policy may be updated from time to time. 
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VI. General Provisions 

1. Contract Termination. This Agreement shall remain in effect from the date this Agreement is signed until 

the end of the quarter in which it is canceled by either party following a 30 day written notice. 

2. RPA reserves the right to require Plan Sponsor participation in SponsorPlus in order to offer PortfolioPlus 

to Plan Participants. 

3. Arbitration. The parties agree that any controversy, claim, or dispute that may arise between the Plan 

Sponsor and RPA, its Agents and/or any third party performing services for RPA and/or its Agents, 

including but not limited to any broker/dealer affiliated with RPA and/or its Agents, in connection with or 

arising out of this Investment Advisory Services Agreement (“Agreement”) shall be submitted to and 

resolved by binding arbitration under the rules of the Financial Industry Regulatory Authority. The award 

of the arbitrators shall be final and binding on the parties, and judgment upon the award rendered by the 

arbitrators may be entered in any court having jurisdiction thereof. Plan Sponsor further understands that: 

(a) the parties are waiving their right to seek remedies in court, including the right to jury trial; (b) pre-

arbitration discovery is generally more limited than and different from court proceedings; and (c) the 

arbitrator’s award is not required to include factual findings for legal reasoning and any party’s right to 

appeal or to seek modifications of rulings by the arbitrators is strictly limited. 

4. Entire Agreement. This Agreement, along with the IPS, generally constitutes the entire agreement between 

the parties, merging all prior presentations, discussions and negotiations. This Agreement may be amended 

at any time, but only by written agreement signed by all parties.  

5. It is expressly understood by the Plan Sponsor that the universe of investment options is limited to funds 

available through Recordkeeper’s recordkeeping platform that meet the operational and pricing standards 

contracted for under the Plan.    

6. RPA is NOT a fiduciary on any investment options added outside of the Program Fund List that fail to meet 

our investment selection process in accordance with the IPS.  This includes any investments held in a Self-

Directed Brokerage Account (SDBA) option within the Plan. 

 

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their authorized 

representatives. 

 

Effective Date: ______________________________________ 

 
PLAN SPONSOR  
 

By: _______________________________________________      Date:  _________________________________ 
 

Print Name: ________________________________________       Title: _________________________________ 
 

Email: ______________________________________________________________________________________ 

 
In addition to aforementioned Plan Sponsor, the following individual(s) should receive SponsorPlus reports: 
 

Name/Title/Email: ____________________________________________________________________________  
  

Name/Title/Email: ____________________________________________________________________________ 
 

Name/Title/Email: ____________________________________________________________________________ 

 
RETIREMENT PLAN ADVISORS 
 

By: _______________________________________________      Date:  _________________________________ 
 

Print Name: ________________________________________       Title: _________________________________ 
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SRS 17428        (3/15) 

 

 

Advisor Online Access Blanket Authorization 

 
Date: 2/23/2017 

Plan Name: City of Clare, MI 457 DC Plan 

Contract Number:       

City of Clare, MI  (“Plan”) has signed an agreement with Retirement Plan Advisors, LLC (“Service Provider”), who 
will provide various administrative services to the above plan. Accordingly, the Service Provider has a business 
need to access various web-based tools that will facilitate the provision of those services. 

By signing below, the Plan and the Service Provider agree and understand that: 

• This letter serves as blanket authorization for Standard Retirement Services, Inc. (The Standard), to grant 
employees of the Service Provider access to The Standard’s web-based tools, including but not limited to 
PlanNet, Participant Reports Online and Participant Data Management.  

• Participant Data Management includes plan participants’ confidential personal and financial information.  

• Such information will be accessible only to personnel of the Service Provider who have a legitimate business 
reason to examine the information, and that the Service Provider is responsible for monitoring such access.   

• The Service Provider will notify The Standard in writing of any personnel whose access to Participant Data 
Management is revoked. 

• The Service Provider will take all steps necessary to protect the integrity of the data within Participant Data 
Management and will comply with all applicable state and federal data security and protection laws and 
regulations. 

• The Standard assumes no responsibility for the use of the data from Participant Data Management by the 
Service Provider’s authorized individuals, including those individuals who have been authorized at any time 
and whose authorization has not been removed via appropriate notice to The Standard.   

• The Plan Sponsor may revoke this authorization at any time by notifying The Standard at the address 
above. 
 
 

 

 

STANDARD RETIREMENT SERVICES, INC.   

 

 
Signature: 

    

       
Date:       

Plan Sponsor: City of Clare, MI  Advisor Firm: Retirement Plan Advisors, LLC 

Signature: Signature: 

Date:  Date:  

Standard Retirement Services, Inc. 
1100 SW Sixth Avenue   Portland OR 97204-1093 















 

RESOLUTION  2017-038 

 

A RESOLUTION OF THE CLARE CITY COMMISSION APPROVING CHANGES 

TO THE CITY’S 401(A) AND 457(B) RETIREMENT PLANS. 

 

    WHEREAS, the City of Clare currently offers to its employees an opportunity to 

voluntarily participate in 401(A) and 457(B) retirement plans; and  

 

WHEREAS, Mr. Tim Rozelle of Retirement Plan Advisors (RPA) is the 

administering agent for said retirement plans; and 

 

WHEREAS, on behalf of RPA, Mr. Rozelle has provided a presentation to the Clare 

City Commission advising that RPA has changed the underwriting agency for said 

retirement plans to The Standard and has recommended that the City approve  amendments 

to its said retirement plans accordingly; and  

 

 WHEREAS, the City Commission has considered said recommendations of Mr. 

Rozelle and has determined it is prudent to amend said retirement plans.  

 

 NOW THEREFORE BE IT RESOLVED THAT the Clare City Commission 

hereby approves the changes recommended by Mr. Rozelle on behalf of Retirement Plan 

Advisors. 

 

BE IT FURTHER RESOLVED THAT the City Commission hereby authorizes 

Ken Hibl, its City Manager, to execute any and all documents required to implement 

changes to said 401(A) and 457(B) retirement plans administered by Retirement Benefits 

Advisors.   

 

ALL RESOLUTIONS AND PARTS OF RESOLUTIONS INSOFAR AS THEY 

CONFLICT WITH THE PROVISIONS OF THIS RESOLUTION BE AND THE 

SAME ARE HEREBY RESCINDED. 

 

The Resolution was introduced by Commissioner __________ and supported by 

Commissioner ____________.  The Resolution declared adopted by the following roll 

call vote: 

 

YEAS:           

 

NAYS:              

 

ABSENT:     

 

Resolution approved for adoption on this 17
th

 day of April 2017. 

 

_______________________________ 

          Diane Lyon, City Clerk  
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